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Presentation Outline:

× Education and Outreach 

Requirements

× 2019 Survey

× Upcoming Source 

Control Requirements

× Other Upcoming 

Requriements



Education and Outreach- General Awareness

• Education and outreach 

program designed to:

• Build general awareness 

about how to address and 

reduce stormwater pollution

• Effect behavior change to 

reduce or eliminate 

behaviors or practices that 

cause stormwater impacts 

or pollution

• Create stewardship 

opportunities for citizens

• Newcastle targets the general 

public and we focus outreach on 

general impacts of stormwater 

on surface water.



Education and Outreach- Behavior Change

• No later than February 1, 2021 we must follow social marketing 

practices and methods to develop a campaign, tailored to the 

community, for a new target audience and BMP behavior change 

strategy

• Implement campaign by April 1, 2021

• Evaluate and report on campaign by March 31, 2024

• Use the results of the evaluation to continue directing 

effective methods and implementation of the ongoing 

behavior change program.



2019 Stormwater Awareness, Attitudes & 

Behavior Survey of Residents
• Worked with the cities of Bellevue, Bothell, Duvall, Kenmore 

and Woodinville to conduct a telephone and online survey of 

residents

• Many participating cities conducted this survey in 2012

• Although Newcastle did not conduct survey in 2012, we can 

use historical data from our neighbors to see how regional 

knowledge has changed over the last 9 years

• Survey consultant used a mixture of telephone interviews and 

online questionnaires to collect data

• Newcastle received a King Conservation District Member 

Jurisdiction Grant to pay for the survey!

• Topics included: Awareness and concern about water pollution 

and awareness of contributors to local water pollution; Yard 

care practices; Vehicle maintenance; Pet waste; Perceived 

efficacy of various mitigation strategies
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• Data helps us tailor our programs to meet 

Newcastle residents where they are at and 

address residents’ knowledge gaps

• Thank you partner cities Bellevue, Bothell, 

Duvall, Kenmore and Woodinville!

• Thank You KCD Member Jurisdiction Grant!
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2019 Stormwater Awareness, Attitudes & 

Behavior Survey of Residents



Source Control Program for Existing 

Development
• Implement a program to prevent and 

reduce pollutants in runoff from areas that 

discharge to the stormwater system:

• Conduct inspections of businesses

• Require businesses to implement 

operational source control BMPs, 

and if necessary, structural source 

control BMPs and/or treatment 

BMPs/facilities to eliminate existing 

pollution sources and prevent new 

pollution

• Practices to reduce polluted runoff 

from pesticides, herbicides, and 

fertilizers used at sites identified in 

the inventory



Source Control Implementation 

Timeline
• August 1, 2022

• New city ordinances

• Inventory of businesses that have the potential to generate 

pollutants and other pollutant generating sources, based on 

complaint response, such as: home businesses and multi-

family.

• January 1, 2023
• Implement a program for inventoried sites

• Inspect 20% of the inventory each year

• Inspect 100% of sites that we receive complaints about

• Provide all sites with a business address information about 

pollution prevention sources BMPs

• Require sites to comply, implement a progressive enforcement 

policy Train inspection staff and establish an ongoing training 

program



Businesses 

& Activities 

that are 

Potential 

Sources of 

Pollutants



Example Inspections



How will we accomplish this?

• Learn from other cities that have existing source control 

programs

• Participate in regional networks: Business Inspection Group 

“BIG”; Regional Study to Develop and Refine Source Control 

Inspection Programs

• Take an education and outreach approach

• Let them be a part of the process to reach compliance

• Allow businesses to develop innovative solutions



Additional Upcoming Requirements
• Stormwater Planning

• Convene inter-disciplinary team to inform and assist in the 

development of program

• Coordinate with long-range planning updates

• Assess and document barriers to Low Impact Development, 

update codes as needed

• Stormwater Management Action Planning

• Assess receiving waters and create a watershed inventory

• Prioritize and rank watersheds

• By March 31, 2023, create a Stormwater Management Action Plan 

for at least one high priority watershed that includes:

• A description of stormwater retrofits needed

• Land management strategies or actions needed for water 

quality management

• Targeted, enhanced or customized implementation of 

stormwater management actions

• Proposed implementation schedule and budget



Questions?

Kim Jones 

KimJ@newcastlewa.gov


